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Superior Service
At Superior Bank, we strive to hire and retain 
superior people. We recognize the importance of 
taking care of our employees’ needs, so they can 
make sharp decisions and focus their full attention 
on delivering superior products and services to our 
customers.

To keep our employees mentally fit, we carry 
integrated Employee Assistance Programs (EAP) 
and managed behavioral health services provided 
by American Behavioral. We are extremely pleased 
with the prompt response by Carol Pinkerton and 
American Behavioral and ease of accessibility. 
Their superior service fits the bill.

Ellen Casey
Human Resources Director
Superior Bank
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